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TWAIN Working Group Announces Development of Open
Source twAln Robotics™ Billing Metrics API to Enable New
Robot Monetization Models

Enabling flexible, transparent, and predictable monetization models across the
robotics ecosystem

RALEIGH, NC — February 5, 2026 — The TWAIN Working Group today announced the initial
development of an open source twAln Robotics Standard API focused on collecting and
standardizing billing and usage metrics for robots and autonomous mobile robots (AMRs). This
new initiative is being driven by the newly formed twAln Robotics sub-working group, with early
efforts centered on enabling flexible, transparent, and predictable monetization models across
the robotics ecosystem.

The initial scope of the API will support the collection of standardized usage data, including
metrics such as Cost-Per-Task, Cost-Per-Traveled-Time, Cost-Per-Linear-Feet, and Cost for Power
Consumed. These metrics are designed to reflect how robots are actually used in real-world
operations, where value is typically tied directly to revenue-generating or productivity-
enhancing tasks.

Crickets Continuum, a membership organization of thought-leaders in the office equipment
market, emphasized the importance of starting with practical, revenue-aligned capabilities
based on direct member feedback.
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“Based on feedback from our Crickets Continuum membership, billing metrics were consistently
identified as one of the highest immediate-value needs in the robotics ecosystem,” said Greg
Walters, Co-Founder of Crickets Continuum. “Standardized cost and usage metrics give
organizations a way to operationalize robots faster, justify ROI, and scale deployments with
confidence.”

While billing metrics represent the first standardized use case, the TWAIN Working Group
emphasized that twAln Robotics is designed as a broader interoperability and orchestration
layer for robots, loT devices, and Al-driven systems.

“At Quasi, we see twAln Robotics as much more than a billing interface,” said Vlad Lebedev, CEO
of Quasi Robotics, “Standardized APIs for robots create a foundation for task orchestration,
coordination with other loT devices, and interaction with Al agents and enterprise systems. This
kind of open interoperability will make it easier for the entire ecosystem to build smarter, more
connected robotic workflows that go well beyond any single use case.”

The flexible design of the standard will enable Dealers, Systems Integrators, Independent
Software Vendors (ISVs), and application providers to offer specialized pricing and billing models
tailored to specific robot capabilities and customer use cases. Unlike traditional peripheral
devices, robots are typically deployed to perform ongoing operational tasks that directly impact
productivity and revenue, making usage-based models a natural fit for organizations that want
to clearly see and manage return on investment.

The TWAIN Working Group is inviting additional companies and organizations to participate in
the development of the twAln Robotics Billing Metrics APl and the broader twAln Robotics
standards framework. Participants are welcome from across the ecosystem, including robot and
hardware manufacturers, dealers, systems integrators, ISVs, and end-user organizations
interested in shaping practical, real-world standards.

Companies interested in joining the twAln Robotics initiative and contributing to the open
source standard are encouraged to contact the TWAIN Working Group for participation details
at info@twain.org.

About Crickets Continuum

Crickets Continuum is a membership-driven organization focused on translating emerging
robotics and embodied Ai technologies into deployable, Office Ready Robots for the dealer and
reseller channel. Drawing on decades of experience in managed print, managed services, and
office technology, the Continuum works with dealers, OEMs, ISVs, affiliates and standards
bodies to define practical commercial frameworks around service robotics, including usage-
based billing, service readiness, and lifecycle support. Its mission is to bring robots to the
channel and the channel to robots by aligning open standards with real-world deployment,
financing, and operational requirements.
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About the TWAIN Working Group

Founded in 1992, the TWAIN Working Group is a nonprofit association of industry leaders
dedicated to creating standards that benefit multiple industries. TWAIN’s mission of “Promoting
Standards for Secure Image Data” drives ongoing development to incorporate future
technologies such as Robotics, Al, content authenticity and RISC-V processing. Through its new
portal, TWAIN supports application developer and user forums, a partner resource database,
and self-certification tools. With the formation of the twAln Robotics™ initiative, TWAIN
empowers organizations to accelerate innovation, increase revenues, and expand into new
markets through open, standards-based Al and robotics protocols. By enabling robotics and Al
teams to build faster, integrate systems seamlessly, and remain future-proof, twAln Robotics
reduces development costs, shortens time-to-market, and ensures broad compatibility across
platforms and technologies. Our 30+ years of standards-driven approach allows businesses to
confidently deploy robotic and associated Al solutions that scale, adapt to emerging
technologies, and capture new opportunities—delivering measurable strategic, operational, and
financial value. Twain.org



